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SUMMARY

Adaptable healthcare professional with a strong foundation in clinical practice, technical operations,
and data analytics. Skilled in operating and supporting medical devices, delivering training, and
creating clear technical and operational documentation, combining clinical expertise with technical
proficiency to support product adoption, operational efficiency, and customer engagement. Adept at
delivering presentations and building relationships with diverse stakeholders to drive value and
improve service quality.

PROFESSIONAL EXPERIENCE
Ministry of National Guard Health Affairs - Riyadh July 2024 - July 2025

Respiratory Therapy Intern:

« Hands-on experience in integrating, calibrating, and operating a range of medical devices in
both academic and clinical settings.

» Collaborated with healthcare teams to address equipment performance feedback and
optimize usage.

« Solved problems in high-pressure environments while maintaining accuracy and compliance.

» Prepared documentation for audits and quality improvement initiatives.

« Adapted quickly to evolving workflows, protocols, and technology.

EDUCATION

Bachelor of Science in Respiratory Therapy - GPA: 4.3/5 Aug 2020 - Jun 2024

King Saud bin Abdulaziz University for Health Sciences:
« Second Honour Degree Holder with a strong academic foundation in healthcare technology.
« Developed strong communication, presentation, and public speaking skills through
leadership roles and community initiatives.
« Experienced in product usage, technical setup, and the integration of medical devices into
clinical workflows.

CERTIFICATIONS

« Healthcare Management and Finance - University of Michigan

« IBM Data Analyst Professional

» Specialised in Sales Operations and Management - West Virginia University

» Healthcare Marketplace Specialisation - University of Minnesota

« Marketing and Communications - IBMI

« Healthcare Organization Operations - Rutgers University

« Health Information Literacy for Data Analytics Certificate — University of California, Davis
» Business Statistics and Analysis Certificate — Rice University



LANGUAGES

« ARABIC - Native
« English - Fluent
PROJECTS

Research Study - Health Professions Conference

Presented a research study titled “Hookah Point-of-Sale Marketing, Promotion, and Pricing Hookah
Retail Partner Stores in Riyadh” at the 8th HPC. The study involved a survey of more than 200
hookah shops across Riyadh to assess marketing strategies, pricing, and compliance with tobacco
control regulations. Findings revealed widespread flavored product availability, limited promotional
transparency, and regional variations in regulatory adherence.

VOLUNTEERING

Volunteer Experience - Health and Community Volunteering

Actively participated as a leader and public speaker in various healthcare and community-based
volunteering initiatives, including university-led health campaigns and general community service
events. Contributed to health education, public engagement, and event organization, demonstrating
a strong commitment to service and professional development.
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