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Professional Summary 

Ambitious IT graduate with hands-on experience in network support, data management, and troubleshooting. Passionate about cybersecurity and
artificial intelligence, with strong skills in system development and analysis. Fast learner and team player, eager to contribute to innovative tech
environments and grow as a cybersecurity and AI professional.

Skils

Technical Skills
Network administration & troubleshooting
IT infrastructure & hardware management
Linux OS & terminal operations
Database design & network configuration
Web development (HTML, CSS, JavaScript, Python)
Version control (Git, GitHub)
Software & application analysis
Automation & DevOps awareness
Strategic thinking & problem-solving
Leadership & decision-making
Team collaboration & communication
Time management & adaptability

FULL-TIME | DATA ENTRY | 01/2023 - 01/2024
Raddad Azab Al-Thumali Foundation - Saudi Arabia

Typed and entered large datasets with speed and accuracy, accelerating processing times, and supporting timelydecision-making.
Collected and verified data for integrity before system entry, ensuring accurate digital records, and minimizingnput errors.
Sorted and organized raw data prior to entry, improving workflow efficiency, and maintaining compliance withnternal data quality standards.

TRAINEE | E-HEALTH
Children's Hospital - | 3 Months, Saudi Arabia

Resolved recurring network issues within SLA by implementing proactive troubleshooting protocols, ensurinreliable uptime for critical healthcare systems.
Managed IT infrastructure and hardware support, improving operational stability through preventive maintenance,nd efficient asset lifecycle management.
Designed databases and automation tools to enhance data retrieval speed, optimize system performance, and reduce manual intervention.

TRAINEE ELEVATE PROGRAM
SDAIA - | 4 Months, Saudi Arabia

Analyzed business processes and identified inefficiencies, contributing to the development of data-driven strategiesthat enhanced operational performance.
Collaborated with cross-functional teams to align AI initiatives with business goals, supporting innovation, andstrategic decision-makting.

Experience 

Language 

Arabic, English 

Education 

Taif University - Saudi Arabia | Bachelor's degree
Information Technology, 2021
Graduation Project: Taif University Updates(TUU) The lost-and-found and task questions information managementsystem.

Certifications and Courses
Networking & Basic Configuration Course
Bug Hunting Fundamentals Course
Cybersecurity Capacity Building Camp
CompTIA Linux+ Basics Course
DevOps Foundation Course


